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Finding the Antidote:

Curing Retail
Recruiter Burnout
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Every organization has its own set of challenges that ail it.
However, established enterprises can often continue forward
regardless of its impediments. Bandages are affixed in many areas of
the organization, progressing like patients determined to think

themselves better.

While the dedication is commendable, organizations must address

underlying issues to truly thrive.



Recruiter burnout — a
disease or a warning sign?

While recruiter burnout is in itself a sickness—potentially treated with additional
headcount, bonuses, or other perks—it’s often just a symptom of something going
on deeper within the organizational “body.” Frontline recruiter burnout reflects not
just the stresses inherent in the high-volume hiring process but also broader issues
such as inadequate resource allocation, poor workflow management, and a lack of
support for employee wellbeing.
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When recruiters are constantly pushed too hard without enough tools, help,
or recognition, it not only affects their health but also suggests a culture
that may be ignoring the crucial human aspect of its work.

Unique Challenges Facing
Retail Recruiters

Retail recruitment stands as a demanding arena, underscored by a blend of
seasonality, a high rate of employee turnover, and an ongoing need to fill a high
volume of positions rapidly to ensure seamless operations. Here are three unique
elements of retail recruiting that can lead to challenges for talent acquisition teams:

@ 1. Seasonality \

The cyclical nature of retail exacerbates these pressures, with peak seasons such as holidays
demanding a swift increase in hiring to meet consumer expectations and manage the additional
workload. This seasonal surge requires recruiters to not only ramp up their efforts within a constrained
timeframe but also to maintain the flexibility to scale back down as demand plateaus. This process is
both challenging and exhausting.
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Furthermore, this condition suggests potential misalignments between organizational
expectations and the realities of the recruitment landscape. An organization
experiencing widespread burnout among its recruiters must look beyond
surface-level solutions and consider a holistic evaluation of its operational strategies,
cultural values, and technological infrastructure.

Recognizing recruiter burnout as a symptom prompts a necessary reflection on how to
foster a more supportive, efficient, and employee-centric workplace. This
acknowledgment is the first step towards initiating meaningful changes that address
not only the symptom but also the underlying organizational ailments contributing to it.

2. Turnover \

Furthermore, the retail sector is notorious for its high turnover rates. This persistent cycle of hiring
and attrition continuously strains recruitment teams, requiring them to be perpetually in a mode of
seeking and securing new talent. Maintaining a steady influx of candidates to counterbalance this

turnover adds complexity to the recruiter’s role and contributes significantly to the risk of burnout.

@ 3. Volume \

Another challenge in retail hiring is the sheer volume and variety of roles organizations must fill. From
sales associates and customer service representatives to inventory specialists and managerial positions,
each role comes with its own requirements, further diversifying the recruitment challenge. Hiring teams
must be well-versed in each role's different skills and expectations. Without the appropriate tools and
strategies tailored to these unique demands, recruiters are left to navigate these waters with limited
support, making their tasks all the more daunting and prone to inefficiencies that fuel burnout.




Pinpointing the Main Causes
of Recruiter Burnout

Assuming that recruiter burnout is not just one thing but a
combination of many deep and varied elements, often intertwined
with the high-stakes nature of retail recruitment, we must ask
why burnout happens in the first place.

Let's explore what causes recruiter burnout:

Unrealistic Expectations

Tedious Tasks

Emotional Exhaustion

Limited Tech
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@ — Unrealistic Expectations

At the core, unrealistic hiring targets set against a backdrop of a fast-paced and ever-changing
retail environment place an immense burden on recruiters. Recruiters are expected to deliver
quality hires within tight deadlines, which is only compounded by the seasonal surges in staffing
needs, making their job a relentless pursuit of filling vacancies before the next wave hits.

— Tedious Tasks

Reliance on outdated and manual recruitment processes forces focus on tasks that are necessary
but not tremendously valuable. These antiquated processes require a considerable amount of
tedious, repetitive work that is not only time-consuming but also detracts from the more
meaningful aspects of a recruiter’s role, such as building relationships with potential hires and
crafting strategic recruitment plans. This reliance on manual labor, lacking the efficiencies
offered by modern technology, creates a cycle of unfulfillment and frustration.

@ — Emotional Exhaustion

Additionally, talent leaders must consider the emotional labor involved in retail recruitment.
Recruiters navigate through a sea of candidates, making tough decisions that not only affect the
lives of applicants but also the success of the retail operations they support. The high volume of
rejections they must issue and the need to continuously engage with new candidates with a
fresh perspective can take a significant emotional toll.

— Limited Tech

The lack of specialized tools for frontline recruitment further aggravates the situation.
Recruiters often juggle multiple enterprise platforms that are not designed to meet the unique
demands of retail hiring. This often leads to inefficiencies and data silos. This disarray forces
recruiters to piece together makeshift solutions, diverting their focus from their primary goal of
attracting and retaining top talent and setting the stage for burnout to take root and flourish.



The Far-Reaching Impact of
Recruiter Burnout on an
Organization

When recruiters’ well-being is ignored, it affects the entire organization,
causing stress and dissatisfaction to extend beyond the HR department.

@ — Reduction of Quality

Burnout among hiring teams leads to a decline in the quality and engagement level of the
recruitment process. This, in turn, can result in candidate selections that may not fully align with
the company’s needs or culture, increasing the likelihood of a poor fit and subsequent turnover.

@ — Financial Ramifications

Turnover and lost productivity due to employee burnout have cost businesses at least $322 billion
globally. The cost of voluntary turnover due to burnout impacts 15-20% of the payroll budget each
year'. These increased costs are due to frequent hiring cycles, training for new employees, and lost
productivity during ramp-up periods.
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— Impact on Workplace Atmosphere

Moreover, a recruitment team plagued by burnout can inadvertently contribute to a deteriorating
workplace atmosphere. The hiring team'’s loss of interest or survival mentality will likely impact how
recruiters interact with candidates, creating a negative impression of the organization as an employer.

This scenario can lead to a vicious cycle where top talent is deterred, further exacerbating the challenge
of attracting quality candidates and retaining existing employees.

@ — Organizational Efficiency

Overarching team efficiency also suffers, with prolonged vacancy periods disrupting operations and
straining existing staff. Departments relying on timely hires to meet business objectives may find their
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goals compromised, affecting service delivery, customer satisfaction, and, ultimately, market
competitiveness.

Recruiter burnout is a catalyst for a chain reaction that threatens an
organization's structural and financial integrity.

It underscores the urgency for systemic changes in how recruitment teams
are supported. Organizations must adopt a strategic approach to addressing
burnout that incorporates technology and processes designed to alleviate
pressure not only on the hiring team but also on the business as a whole.

Taking steps to alleviate recruiter burnout goes beyond just improving the
well-being of individuals; it is a crucial investment in the organization’s long-
term health and competitive advantage.




How Manual Processes
Are Undermining Motivation

Though manual processes may be a “treatment” for filling openings, it has massive
side effects. Relying on antiquated manual processes is not only inefficient for the
organization, but it's also detrimental to the morale of the hiring organization.

> Manual processes impact recruiter and talent acquisition teams’
performance and motivation by:

@ — Introducing human error

Manual recruitment processes often stand between hiring teams’ and efficiency. Engaging in
low-value, tedious tasks such as sifting through hundreds of resumes by hand, manually
entering candidate data into disparate systems, and the endless back-and-forth of scheduling
interviews not only consumes excessive time but also introduces a high potential for error.

— Detracting from professional fulfillment

This monotonous work cycle is far removed from the dynamic and impactful aspects of
recruitment that initially draw individuals to the profession. As a result, recruiters often find
themselves weighed down by repetitive routines that offer little in the way of intellectual
stimulation or professional fulfillment.

@ — Focusing on execution vs strategizing

Furthermore, this redundant motion of tasks reduces creativity and innovation. Recruiters bogged down
by administrative burdens have limited opportunities to engage with candidates in meaningful ways or
think about long-term sourcing strategies and talent pipeline management. This situation creates a
disconnect between the recruiter’s role and their potential to contribute strategically to the
organization's growth and competitive positioning in the labor market.

@ — Elongating hiring timelines

In a sector where time is of the essence, the slow churn of manual recruitment can lead to missed
opportunities and a diminished ability to compete for top talent. This situation causes frustration and
disinterest in recruiters, making them lose motivation and worsening the challenges of recruiter
burnout. If organizations don't fix the problems with manual recruitment processes, it can harm both
recruiters and the overall recruitment goals.
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Organizations cannot afford to deprioritize the needs of hiring teams by assuming
manual processes are simply “not broken.” While manual processes may achieve
the desired outcome, they require ten times the effort and burden on the team
compared to what is truly necessary.




The Dilemma of Piecemeal @ — Disjointed recruiter experiences
° ° ° °
Solutlons lln Frontllne RecrUItment Take text to apply tools. These are helpful to teams that need a more streamlined way to source candidates

from print ads. Applicants can scan a QR code to get the link to apply for job openings at a company.
However, after interested candidates are redirected to the career site, individuals will need to create an
account, sometimes through a job board and sometimes through a third party. Then, they will fill out the
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application. The information often goes to a manual spreadsheet or an ATS. From here, the ATS will need to
connect to another system to give recruiters simple insight into how candidates progress.

Leadership often evaluates recruiting teams on their efficiency. Focus on efficiency Though each tool meets its designed function, the experience is time-consuming and chaotic. This

fragmentation leads to significant challenges for recruiters who are forced to navigate multiple platforms,

metrics (made up of time to fill, cost per hire, and number of vacancies filled per week/
each with its own procedures and data management systems.

month/year) often drives great talent teams to find not-so-great solutions to their
challenges.

Organizations that use band-aid fixes may also have HR organizations that are forced @ — Slower, less accurate workflows
to do the same. In the name of increased efficiency, retail recruitment teams often find

themselves caught in a messy web of disjointed “bargain” technological solutions. , o . _ _
The use of these piecemeal solutions inadvertently creates additional hurdles for frontline recruiters.

. - ) ) The absence of integration between these systems results in manual data entry tasks, duplicated
These highly pressured, poorly resourced teams often look to fill immediate gaps with 2 Y Y P

various low-cost standalone tools that, while individually effective, fail to offer a unified
and streamlined recruitment process.

efforts, and unnecessary errors.

The opportunities for inefficiency and errors are particularly problematic in the retail sector, where the
pace of hiring needs to match the dynamic nature of the business and its seasonal peaks and valleys.

. . . - Recruiters spend too much time on system operations instead of engaging with candidates or

> By adopting multiple single-purpose recruiting tools, strategically improving the recruitment process.

teams often experience:

@ — High-friction processes

@ D ] Sj Oi N ted recru ] ter ex per ] ences This disjointed approach not only reduces productivity but also impacts the morale of the recruitment team.

Navigating through a maze of uncoordinated tools can be frustrating and cumbersome, diverting recruiters'
attention from their core mission to find and hire the best candidates.

@ Slower, less accurate workflow (

The importance of having a unified, automated, frontline-focused recruitment
technology solution to take on the burdens that weigh recruiting teams down is evident.
Hiring teams have little chance of addressing, much less avoiding, recruiter burnout

@ ng h-friction processes without the proper systems to support them.




Revolutionizing Retail
Recruitment with Emi

Recruitment automation platforms like Emi directly address many of the root causes
of recruiter burnout. Emi simplifies and automates the cumbersome tasks that take
recruiters’ time and energy, such as candidate screening and interview scheduling.

> With Emi, hiring teams can say goodbye to:

Clunky hiring processes

Q Enterprise solutions not built for frontline industries

e Overworked, underutilized hiring teams

—Clunky hiring processes

Emi’s holistic hiring platform for frontline recruiting teams integrates with existing HR tech stacks to
ensure that all the most pertinent information from ATSs, job boards, and HRIS tools is available in a
single platform.

Q —Enterprise solutions not built for frontline industries

Emi is designed with the dynamic nature of the retail sector in mind, offering flexibility to adapt to
seasonal fluctuations and high turnover rates inherent in the industry. This ensures that recruitment
efforts can be scaled up or down without sacrificing the quality or speed of the hiring process. Leading
frontline employers like Walmart utilize Emi to overcome the unique obstacles of retail recruitment and
enable them to stay ahead in a competitive job market.

@ —Overworked, underutilized hiring teams

In embracing Emi, retail recruiters are equipped with a powerful tool that enhances their productivity and

reinvigorates their passion for recruitment. This revolutionary platform is setting a new standard for retail
recruitment, offering a solution that not only meets the unique demands of the industry but also supports
the well-being and success of frontline hiring teams.
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> For more information on how Emi’s recruitment
automation can help scale your hiring processes
or to request your custom demo, visit
www.emilabs.ai/request-demo.



Transforming Recruitment
to Retain Hiring Teams

Addressing recruiter burnout is more than putting coverup on an unsightly sore—it
requires a holistic change in strategy to address the root cause. Companies can't always
hire new HR employees whenever they want or even need them, especially if they have
budget constraints or seasonal changes in demand.

By streamlining workflows and integrating innovative technologies, such as Emi, the
frontline recruitment automation platform, talent leaders can significantly reduce the
pressures they and their teams face without bringing in additional headcount.

Adopting a holistic and forward-thinking approach to recruitment technology is
essential in ensuring the sustainability and success of frontline hiring teams.

Organizations that prioritize the well-being and support of hiring teams not only invest in
those individuals but also in the long-term success of their businesses.
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